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jVPBX Solution
The jVPBX suite provides a virtual PBX and switchboard functionality within jNetX framework. It allows operators to 

offer  combined mobility and PBX features for enterprise customers. The solution covers rich PBX functionality 

along with full featured switchboard application following the best practices of CTI applications.  Moreover, it is 

ready for integration with enterprise information systems and legacy telecommunicatin infrastructure.
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jVPBX is the perfect way for Mobile Network Operators  to 

deliver rich and high quality enterprise services. It does not 

require investments in the existing network, and extends 

software-based control and management solutions.

Increased Average Revenue Per User (ARPU).

Additional charges for jVPBX and other enterprise services.

Gives mobile operators simple, low-cost and powerful ways of 

providing a complete all-mobile solution to enterprises.

jVPBX replaces and improves existing enterprise services and 

PBX systems at lower costs and motivates customer to switch to 

"all mobile".

Reduces churn by providing high quality services that are not 

easily substituted.

Values for Enterprise
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Services provided by jVPBX allow companies to enhance 

their employees' reachability, improve customers service, 

optimize communication infrastructure, and reduce costs 

by outsourcing voice infrastructure management and 

maintenance.

High scalability and configurability  of jVPBX allows to adapt it 

to the small and medium as well as big companies.

Reduces/eliminates costs for fixed line PBX. Enables 

switching from the „closed" fixed line PBX's to hosted 

network services with wide/high availability.

Increases user productivity by filling PBX and CTI service 

gap for mobile users.

Provides collaboration tool/call center functionality, 

integration of enterprise systems and mobile resources.
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Main Features

n

n

n

n

Operators (and enterprises) can 

choose services that fit their 

vision and roadmap from a set of 

features and services.

Personal services consist of 

different call control and 

completion functions, rule-base call 

forwarding, FindMe/FollowMe, etc. 

These services enhance users' 

reachability and guarantee prompt 

response to a maximal number of 

calls and requests.

Group services allow 

automatically distribute calls 

(intelligent ACD) to specific groups 

members or alert them in parallel 

(pick-up groups). Administrator can 

assign diverse functionality and call 

rights to different groups. 

Conference control and 

visualization is on of attractive 

features of jVPBX/Switchboard.

Integration with different 

enterprise solutions is one of the 

significant advantages of jVPBX. 

ElitNet provides several off-the-

shelf integration solutions 

MS LCS 2005 and MS Office 

Communicator.

Switchboard MS Outlook plug-in.

Enterprise Directory/LDAP, MS 

CRM.

Skype integration, i.e., service 

that allows call Skype client from 

mobile phone.

jVPBX integrates with custom 

systems (e.g, legacy PBXs, custom 

Information Systems) as well

ElitNet, JSC.

www.elitnet.lt

e-mail: office@elitnet.lt

tel.: +370 37 352706
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Lithuania

Contacts

Platform Advantages
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jVPBX is based on jNetX OCFS and inherits the platform 

related advantages:

IMS ready;

Mobile/IP convergence;

Supports versatile communication protocols/network 

infrastructures (CAP, INAP, SIGTRANS, SIP, INAP Cs1+).

Switchboard

iQ NetSolutions VistaPoint Enterprise switchboard provides a 

full set of presence monitoring, call monitoring and control 

functions. By incorporating corporate directory and other 

functionality, it extends communication possibilities to 

achieve maximal productivity in a comfortable way. Different 

authorization levels ranging from personal to call center 

functionality are available.


